PAYITFAST BUSINESS - USER FLOWS

From sign-in to every feature, including the wrong turns

Every flow in the product, grouped like the sidebar. Each starts with its happy path as numbered
steps, then the full diagram. Every step carries an icon for what it is, so errors, warnings and

successes stand out at a glance. Error cards quote the exact message on screen. Sign-in is not
in the prototype yet, so those two flows are proposals.
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Gaps

7

Not designed or built yet

Blocks progress until

The job is done .
fixed

@ Error

- ==» Go back and fix

WALLET

Share account details to get paid

Convert currency Get a statement

BILLS AND EXPENSES

Pay a bill Review and reimburse claims



01 - GETTING IN

Signin: ha ath
g ppy p Who Starts from
Proposed, messages are suggested copy Everyone PayitFast sign-in page
HAPPY PATH

o Enter work email - e Enter password - e Enter the 6-digit code from the authenticator app - ° Pick the company if you belong to more than one -

e Land on the dashboard

Open PayitFast

& Enter work email

& Enter password

Enter 6-digit code from the
2 .
authenticator app

° Several companies?

Yes

No Pick Demo Inc. or Braz

Dashboard: Good
afternoon, Adel.

Good Three steps to money. Email, password, code. The company picker only appears for people in more than one company.



02 - GETTING IN

Sign in: errors and edge cases

Proposed, messages are suggested copy

HAPPY PATH

o Email and password correct - e Code correct - e Known device

& Work email and password

Try again

° Details correct?

No Forgot password 5th wrong try

Email or password is wrong. Locked for 15 minutes. We

4 tries left. emailed you a reset link.
& Reset by email link
Wrong Expired

That code doesn't match.

@ Check the time on your
phone.

That code expired. Enter
the new one.

o Enter the code again

Error
one it is.

Error Wrong details. Shows tries left, then locks for 15
minutes and emails a reset link.

Gap Timeout. The inactivity sign-out has no warning yet.

= o One company -

Open PayitFast

Yes

0 Two-step sign-in set up?

No, and it is required

Set it up now with an
authenticator app

e 6-digit code

Lost phone

Use a backup code or ask
an admin to reset it

Code problems. Wrong or expired codes say which

Who Starts from
Everyone PayitFast sign-in page
e Dashboard
Yes

Correct

0 New device?

Yes

Email alert sent to the
account owner

No

° Several companies?

Yes

Pick a company No

0 Dashboard

G Inactive past the timeout?

Yes

5 :5 Gap: ho warning before i
\._./ sign-out |

Edge case Required 2FA. Members without it set up are
made to set it up before going further. This matches the
Security setting.



03 - GETTING IN

App map

In the prototype

HAPPY PATH

o Signin - e Dashboard - e Use the sidebar to reach any section -

MONEY ACCEPTANCE

Approvals < Transfers

O Wallet < Send money
3 Accounts </ Batch transfers
T Exchange R+ Beneficiaries
@ statements ® Payments

B Cards & Payment links
& Issue card El Invoices

& Card controls

g Card payments
and receipts

98 Dashboard

REPORTS
B Bills
® Reports

El  Expenses

OTHER

& Rewards

3% Settings

AR Team and roles

Approval rules

@ Security

® Help center

Who
Everyone

o Tabs switch sub-pages inside Wallet, Transfers, Payments and Settings

Starts from
After sign-in

Good Shortcuts from the dashboard. Approvals strip opens the review drawer, Send money and Add funds jump to Transfers and Wallet, and the Cards summary opens Cards.



04 - DAILY OVERVIEW

Morning check on the dashboard

Who Starts from
In the prototype Finance lead (Adel) Dashboard
HAPPY PATH
e Check the Updated time - e Pick the reporting currency - e Read cash, currencies and the balance chart -
o Act on what is waiting: approvals, tasks or a declined payment
Dashboard
° Balances fresh?
Older than 15 min Yes
Pick reporting currency:
Updated label turns amber B3 USD, AED or EUR
C  Reload ° Sharing your screen?
Yes
i Hide balances No
® Read cash, currencies and
the balance chart
° What needs doing?
Payments waiting Card expiring task Declined transaction Pay someone Nothing
Approvals strip opens the Details panel shows the
bp bop [ - Manage a company cardj ® P [ - Send money} Q All clear
review drawer reason
[ - Approve a payment ] ¢ Fix details and retry

Edge case Stale balances. Amber after 15 minutes so nobody acts on old numbers. Error Declined payments. Reason sits under the status, with a direct fix.



05 - DAILY OVERVIEW

Load, stale data, offline and crashes

Who Starts from
In the prototype Everyone Any page
HAPPY PATH
e Open PayitFast - e Dashboard loads with fresh balances - e Every page opens normally
Open PayitFast
Reload ° Loads within 12s?
No Yes
PayitFast could not load.
Check your connection, 98 Dashboard
then reload the page.
Back online “ Connection drops? “ Balances over 15 min old? 98 Open any page
Online Yes Yes Go to dashboard
Offline banner: nothing is Updated label turns amber .
. ) . Try again Page crashes?
sent until you reconnect with a warning
Yes No
This page hit a problem.
a Press Reload Nothing was sent or Q Page works
changed.
Offline
You're offline. Reconnect,
then reload.
Error Load failure. Clear message after 12 seconds instead  Edge case Stale data. Amber label after 15 minutes. Error Crash. Sidebar and header keep working. Try again or

of a blank page. go to the dashboard.



06 - APPROVALS

Approve a payment Who Starts from

In the prototype Approver (Adel) Approvals page or the dashboard approvals strip

HAPPY PATH

o Open Approvals - o Review payee, amount and due date - e Approve, then Confirm - e Scheduled for its due date -

e Bank accepts it, marked Completed

Payment waiting for

approval

Open Approvals

a Online? Reconnect

No Yes
Offline banner: nothing is . .

. 9 ° Did | raise it?
sent until you reconnect

Yes No

No checkbox, shows: You Review payee, amount, due
. . (O
raised this date

Another approver handles it ° Approve or reject? Cancel

Reject Approve

Rejected, the raiser is told G Confirm?

Confirm, can't be undone

i A i Gap: no reason is captured :5 Gap: balance is not re-
Nt Bt P i 1.7 checked here

'
.

_____

pmm———

Yes

Waits for a second approver No

Scheduled for its due date

0 Bank accepts?

Yes No
0 Completed Declined, reason shown
P under the status

¢ Fix details and retry

Error Offline. Banner blocks sending until the connectionis  Edge case Own payment. No checkbox or Approve button. Error Bank declines. "Beneficiary bank rejected it: the
back. Select all skips it. account number does not match the tax ID."

Gap Two gaps. Reject has no reason field, and the balance
is not checked at approval.



07 - WALLET

Share account details to get paid
Who Starts from

In the prototype Anyone Wallet, Accounts or Add funds on the dashboard

HAPPY PATH

o Open the currency account - e Bank details expand - e Copy details - o Share them with the payer

Wallet, Accounts

Tl Pick a currency account ° Need a new currency?

Yes

Opening a new currency

B  Bank details expand account needs an admin.

° Copy allowed?

Yes Blocked

Copy was blocked here.
Select the text and copy it
yourself.

Details copied, share with
the payer

[@ Copy by hand

Error Clipboard blocked. Tries a second copy method first, then says so plainly. Edge case New currency. Admins only, handled outside this screen.



08 - WALLET

Convert currency wh et
(o} arts fTrom
In the prototype Approver or admin Wallet, Exchange
HAPPY PATH

0 Pick the account to convert from - e Pick the currency you want - e Enter the amount and read the quote - o Review, then Convert now -

e See it in recent conversions

Pick from account and

N target currency
¢ Type amount
° Amount valid?
Empty Under about $10 Over balance OK Cancel
That is more than the Quote: rate, 0.35% fee, rate
@ Enter an amount to convert. @ Convert at least $10. balance in this account. ™ held 30s
¢ Change the amount 0 Review conversion
Rate refreshed Convert now
, Gap: confirm keeps the old Converted, listed in recent
E _/ quote i conversions

Error Amount. Empty, under about $10, or over the balance. Edgecase Rate hold. Countdown next to the rate. Refreshes Gap Gap. If the rate refreshes during confirm, the old quote
every 30 seconds. is kept.



09 - WALLET

Get a statement

Who Starts from
In the prototype Finance Wallet, Statements
HAPPY PATH
o Pick the account - a Pick a month - e Choose PDF or CSV - o Statement saved
Wallet, Statements
° Monthly or custom range?
Monthly Custom
B Pick account and month B Pick From and To dates
(O PDForcCsv ° Range valid?
Start after end End after today Over a year OK
° In the breview? The start date needs to be The end date can be today Pick a range of one year or Requested, emailed to
p before the end date. at the latest. less. info@demo.inc
Yes Live app
Downloads are blocked in
A this preview. a Statement saved 9 Change the dates

Error Date range. Start before end, ends today at the latest, a year at most.



10 - CARDS

Issue a card

In the prototype

HAPPY PATH

o Choose virtual or physical - e Pick the cardholder

e Virtual is ready now, physical arrives in 3 to 5 days

Cards, Issue card

° Virtual or physical?

= Cardholder, card name,
monthly limit, categories

No categories Over $50,000

Company policy caps a
single card at $50,000 a
month.

Pick at least one category
this card can pay for.

¢ Fix the field

Error Policy cap. No single card over $50,000 a month.

->

e Name it, set a monthly limit and categories -

° Form valid?

Limit empty

Enter a monthly limit above

$0.

Edge case

Who
Admin

Starts from

° Issueit -

No name OK

Give the card a name your
team will recognise.

a Which type?

Virtual Physical

On the way, 3 to 5 working

° Ready to use now A days

Cardholder activates it in
the mobile app

Physical cards. Controls stay locked until the card arrives.

Cards, Issue card



11 - CARDS
Manage a company card

In the prototype

HAPPY PATH

0 Pick a card - e Change the monthly limit -

e Save -

a Card status

On the way / Cancelled
Freeze and payment

controls locked until it
arrives

Read only, past payments
kept

Limit Freeze / Categories

Frozen: new payments

° New limit declined, pending ones

—9

Over $50,000 Below this month's spend

@ Company policy caps a

Empty or O

New payments declined

single card at $50,000 a until 1 Nov

month.

Enter a limit above $0.

N

Limit saved

Error Limit. Must be above $0 and within the $50,000
policy cap.

Edge case

Allowed but risky. A limit below spend, or no
categories, declines new payments. It warns but still saves.

o Freeze or adjust categories if needed

8

—

Active or frozen

N

° What to change?
=

° Any left?

None

{

Every payment on this card
oK &Y will be declined

RN

Error

Pick a card

\ —

N

Order replacement, same

number

Some

Saved

Who Starts from
Admin (Adel) Cards
Keep card
Cancel

° Confirm cancel?

Cancel card, can't be undone

@ Cancelled

Cancel. Inline confirm, cannot be undone.



12 - CARDS

Clear missing receipts
Who Starts from

In the prototype Admin or cardholder Cards, Missing receipts tile

HAPPY PATH

o Tap Missing receipts - e Upload a photo or PDF for each payment - e The missing count drops to zero

Missing receipts tile

Card payments filtered to
missing

° Payment declined?

Yes No
El Receipt not needed 2 Upload receipt
° Photo or PDF?
No Yes
@ Upload a photo or a PDF. e Under 10 MB?
No Yes
That file is over 10 MB. Try a Attached, missing count
smaller photo or PDF. drops

Error File. Photos and PDFs only, under 10 MB. Good Live count. The missing receipts number updates on Cards and the dashboard.



13 - TRANSFERS

Send money

In the prototype

HAPPY PATH

0 Pick the account and payee -

Empty

v

No

No one to pay yet

J,

e Enter amount and reference - e Review fee, rate and arrival -

e

[ - Add a benéeficiary flow ]/ ° Amount valid?

Unde

ZN

r1.00

\

y

@ Enter how much to send. ® ;?Egmallest Ui 2

Over balance

v

That is more than the
balance in this account.

Error Amount. Empty, under 1.00, or more than the account  Error

holds.

Edge case Large payment. Over $10,000 needs two
approvers, shown before submitting.

Send money

'/}

° Any approved payees?

v V4

Add a reference so the

for.

. .

¢  Fix the field

Reference. Required, up to 35 characters.

Today or earlier

Who Starts from
Maker (Rahul) Transfers, Send money

° Send for approval -

OK

L

° Reference added?

payee knows what this is @ Pick a date after today.

N

° Now or scheduled?

Scheduled

° Date valid?

/ Over a year out \ OK

!

You can schedule up to a
year ahead.

e See who it is waiting on

Pick account and payee,
enter amount and reference

Back

N

!
'

:

| ® Review: fee, rate, what they
1 receive, arrival

'

'

v
° Over $10,000?
Yes / \ No

Needs 2 approvers Needs 1approver

D

Send for approval

J,

Sent for approval, shows
who it waits on

J,

( - Approve a payment flow }

Error Schedule. Must be after today and within a year.



14 - TRANSFERS

Add a beneficiary

In the prototy;

HAPPY PATH

pe

0 Enter name, currency, bank and IBAN -

Em|

/

pty

\

v

Enter the name on their

e Save - e An approver confirms it -

N

Name, currency, bank,

Add beneficiary

V/f account or IBAN

° Name ok?

Already saved

A4
You already have a

v \
@ Enter their bank name.

v

oK

° Bank filled?

Under 6 characters

Enter a full account number

Who
Maker or admin

a Pay button appears

° What was entered?

Letters, not an IBAN

Account numbers only have

bank account. beneficiary with this name. or IBAN. digits.
A
¢ Fix the field
Error IBAN checksum. Catches one wrong or swapped Error Duplicate name. Stops a second copy of the same

character before saving.

payee.

Gap Gap. There is no screen yet where an approver
confirms a new payee.

Looks like an IBAN

"

° Checksum passes?

NG

No

y

That IBAN doesn't check
out.

Starts from
Transfers, Beneficiaries, Add beneficiary

Digits only

Waiting for approval, no Pay
button yet

Edge case Pending

% Gap: no screen yet to

v \v

° Once approved: payable

payee. Saved but cannot be paid until

an approver confirms it.



15 - TRANSFERS
Upload a batch
Who Starts from

In the prototype Maker (Rahul) Transfers, Batch transfers

HAPPY PATH

0 Copy the template - e Fill it in a spreadsheet and save as CSV - e Upload the file - Q Every row shows Ready - e Send the payments for approval

Batch transfers

Copy template, fill itin a
spreadsheet

|

2 Upload or drop the file 4

o DR

Isit.csv?

/ \ Yes
"
0 Under 2 MB?
/ \ Yes
"
0 Readable?

No Yes Re-upload

'
No ° Any rows? .
'
\ : N
No Yes : Re-upload
Y : :
No 0 Over 500 rows? : '
| — ' C
Yes . !
! !
- 1 Wi Id o d that fil - : :
y . . e could not read that file. e . : 1
Upload a.csv file. Copy the _Tr_1at file is over 2 MB. Split Save it again as CSV and @ Split this file into batches of This file has no rows we i 0 Every row valid? 0
template if you need one. it into smaller batches. - 500 could read. ! !
: / :
.- !
_____——"_—— No Yes L
- v/ ;
!
. " Bad rows highlighted with a .
[ Fix the file gy oy Aoy Send payments for approval C
1
I
v// l — l |
JPY decimals, long - :
Missing name or account IBAN does not check out A SEIG payee Sediemotnt VAN reference, no account in patchlavwaiindlappicyal !
appears twice always 2 approvers !
\A that currency '
0 Fixthoserows ~
Error File checks. Wrong type, over 2 MB, unreadable, Edge case Row checks. Duplicates, bad IBANs, JPY Good Nothing silent. Every rejected row shows its reason,

empty or over 500 rows. decimals, long references, missing currency account. and nothing is dropped.



16 - PAYMENTS

Create a payment link

In the prototype

HAPPY PATH

o Create link - e Name it, set amount or leave it open, pick currency -

e Customer pays into the matching account

Payments, Payment links

@ Create link

What it is for, amount,

N currency
° Valid?
Over 1,000,000 Amount O
Payment links go up to
1,000,000, Send an invoice ® Enter an amount above O, or

leave it empty.
for larger amounts. Pty

¢ Fix the field

Error Amount. Optional, but above 0 and up to 1,000,000 if set.

e Link is created and copied -

No name

®

Edge case

Name the link so you know
what it is for.

Who
Sales or finance

Starts from

0 Shareit -

OK

“ Name used before?

Yes

Link gets a -2 ending so it

No .
stays unique

Link created and copied

& Share by email or chat

Customer pays, money
lands in the matching
account

Pause it any time, payers
see it is closed

Same name. A second link with the same name gets a unique ending.

Payments, Payment links



17 - PAYMENTS

Send an invoice and get paid
Who Starts from

In the prototype Finance Payments, Invoices

HAPPY PATH

o New invoice - o Customer, description, amount, currency, due date - e Send - ° Customer pays - e Mark paid

Payments, Invoices

El New invoice

Customer, description,
T amount, currency, due in 14,
30 or 45 days

° Valid?

Too large Amount O No customer OK
That looks too large. Check . - .
9 @ Enter an amount above 0. @ Who is this invoice for? ° Send now?
the number of zeros.

Save draft

¢ Fix the field Send ¢ Draft

< Sent to the customer

° Paid by the due date?

Yes No

Q Mark paid Overdue, days late shown

< Send reminder

Error Overdue. Shows how many days late, with Remind and then Mark paid.



18 - BILLS AND EXPENSES

Pay a bill
Who Starts from

In the prototype Finance Bills

HAPPY PATH

0 Open To pay - 9 Pick a bill - e Schedule it for the due date, or Pay now - 0 Approver confirms the transfer

e New bill to add?

Upload

e Photo or PDF under 10 MB?

No Yes No

@ Upload a photo or a PDF. Reading the bill

B To pay, sorted by due date

° Overdue?

Yes No Unschedule
Days late shown, Overdue
. y ° Pay now or schedule?
tile turns red

Pay now Schedule

< Transfer created 0 Scheduled for its due date

e Awaiting approval

.../ checked

[ - Approve a payment}

Error Overdue. Shown in days late, and the Overdue tile turns red. Gap Balance. Pay now does not check the paying account can cover it.



19 - BILLS AND EXPENSES

Review and reimburse claims
Who Starts from

In the prototype Finance lead Expenses

HAPPY PATH

e Open To review - e Check the claim and receipt - e Approve - o Reimburse all approved - e Confirm the total

Expenses

®© To review

El Openaclaim

0 Policy flag?

Over meal limit or no receipt

e Flag shown under the status None

° Approve or reject?

Reject Approve
Rejected, employee is told Approved, not paid yet
{{ A'| Gap: no reason is captured : Reimburse all approved Cancel

Reimbursed from the USD
Account

Edge case Policy flags. Over the AED 300 meal limit, or no receipt. Gap Reject. Same gap as approvals: no reason field.



20 - REPORTS AND REWARDS

Export a report
Who Starts from

In the prototype Finance Reports

HAPPY PATH

e Read totals and the monthly chart - e Pick an export - e Copy CSV - ° Paste into a spreadsheet

Read totals and the monthly

@ chart

Switch reporting currency ° ”
to re-read in AED or EUR Export set up?

No Yes

e Not set up yet [ CopycCSV

° Clipboard allowed?
Yes No

Copy was blocked here.
g Paste into a spreadsheet Select the text and copy it
yourself.

Edge case Not set up. Profit and loss and bills ageing say so before you try.



21 - REPORTS AND REWARDS

Redeem cashback
Who Starts from

In the prototype Admin Rewards

HAPPY PATH

e See Ready to redeem - 9 Redeem to USD Account - e Confirm - ° Months marked Redeemed

c Anything ready? m Track progress to Business
Plus
No Yes
A Nothing to redeem, next & Redeem to USD Account Cancel

cashback ready on 1 Nov

e Move it?

Move it

Moved to the USD Account,
months marked Redeemed

Good No fees. Redeeming moves the cashback straight into the USD Account.



22 - SETTINGS AND HELP

Invite someone and set roles

In the prototype

HAPPY PATH

o Enter their work email -

Bad email

Enter a work email, like
name@demo.inc.

Error

e Pick arole -

e Send invite -

° Valid?

Already on the team

That person is already on
the team.

& Fix the email

Last admin. The company can never be left without an admin.

o They appear as Invited

Settings, Team and roles

° Invite or change a role?

Invite

& Work email and role

OK

0 Invite sent, shows as Invited

Who Starts from
Admin Settings, Team and roles
Change role

A% Pick the new role

o Removing the last admin?

Yes No

Demo Inc. needs at least
one admin. Make someone
else an admin first.

0 Role updated



23 - SETTINGS AND HELP

Change approval rules

In the prototype

HAPPY PATH

o Change an amount or the number of approvers - e Read the plain-language rule -

Settings, Approval rules

Change amount or number A Self-approval block is
of approvers always on

e Amount above $0?

No Yes

Set an amount above $0 for
single transfers.

Unsaved changes bar

a Save or discard?

Discard Save

Saved, applies to payments

32 Back to the saved rules i
raised from now on

Edge case Locked rule. People can never approve their own payments. It cannot be switched off.

e Save rules

Who
Admin

Starts from
Settings, Approval rules



24 - SETTINGS AND HELP

Securlty Settlngs Who Starts from
In the prototype Admin Settings, Security
HAPPY PATH

e Keep two-step sign-in required - e Pick the inactivity timeout - e Review signed-in devices - 0 Sign out of any you do not recognise

Settings, Security

a What to change?

Two-step sign-in Timeout Devices
. 15 minutes, 30 minutes or 1 . . .
a Turn it off? ® See signed-in devices
hour
Off Keep on
Anyone with just a Members without it are .
A y justa L e Sign out?
password can sign in asked at next sign-in
One device All others This device
. . . Not allowed, use Log out
0 Signed out of that device 0 Signed out everywhere else A — g

Edge case Turning 2FA off. Allowed, but the screen warns what it means.



25 - SETTINGS AND HELP

Find help

In the prototype

HAPPY PATH

e Search a question - e Open the answer - e Done

Help center

Q Search questions ® Check service status

e Found an answer?

Yes No
Nothing matches, try fewer
° Read the answer 9 y
words or ask us

° How to contact?

Chat Email

Copy
=
0 Start a chat 0 support@payitfast.com

° Copy allowed?

Yes No
Copy was blocked here.
0 Email support Select the text and copy it

yourself.

Edge case No match. Points to chat and email instead of a dead end.

Who
Everyone

Starts from
Help center



